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HHd)OpMdquHHble U KOMMYHUKAUUOHHbIE MEXHO102UU

19.1. OCHOBHBIE TIOKA3ATEJIA UCITIOJIb30OBAHUA THOOPMALNMOHHBIX
U KOMMYHUKAIIMOHHBIX TEXHOJOT A B OPTAHU3AIIUAAX

B B % ot o01ero gucnia
cero .
00cIeJOBaHHBIX OpraHu3alui
2010 2011 2012 2010 2011 2012
Yuci10 00c1e10BaHHBIX
OpraHu3almii - BCEro 1140 1168 1368 100 100 100
W3 HUX.
HCIIOJIb30BaJIH:
MIePCOHAJIbHBIC KOMITBIOTEPBI 1111 1134 1272 97,5 97,1 93,0
OBM npyrux THIoB 241 244 226 21,1 20,9 16,5
JIOKAJIbHBIE
BBIYMCIIUTEIILHBIE CETH 806 788 910 70,7 67,5 66,5
3JICKTPOHHYIO TIOUTY 918 903 1077 80,5 77,3 78,7
riao0abHbIE
MH()OPMAIIMOHHBIC CETH 941 966 1154 82,5 82,7 84,4
13 HUX ceTh MHTepHeT 921 955 1152 80,8 81,8 84,2
uMesu BeO-caiTel B IHTepHET 324 364 475 28,4 31,2 34,7

19.2. PACIPEJEJEHUE OPTAHWU3ALIMM 11O YJIEJIBHOMY BECY YHCJIEHHOCTH
PABOTHHUKOB, UCITOJIb30BABIHIUX NIEPCOHAJIBHBIE KOMIIBIOTEPHI
(B mpolieHTax oT 00IIero yncia o0cae0BaHHBIX OpraHu3aIii)

2010 2011 2012

Opranuzanuu ¢ yaeIbHbIM BECOM

YUCIIEHHOCTH PA0OTHUKOB, HCITOJIb30BABIIIHX

IEPCOHAIILHBIE KOMITBIOTEPHI, IPOLIEHTOB:
meHee 10 12,8 8,3 7,7
10-29 16,1 20,5 25,0
30-49 9,9 12,2 12,7
50-69 12,6 15,2 12,9
70-100 46,0 37,7 34,1
He UCIIOIb30BalIN 2,5 2,8 7,1

19.3. YUCJIO OPTAHU3 AU, NCITOJIb30OBABIIUX BBIYUCJIIUTEJIbBHYIO
TEXHUKY, IO BUJJAM SKOHOMHUYECKOHN I[ES[TEJII)HOCTI/I
(B mpoLEeHTax OT 001Iero yrciaa 00cael0BaHHbIX OpraHu3aIuii
COOTBETCTBYIOLIETO BUJIA JESTEILHOCTH)

Opranuzanuu, MCIOJIb30BABILINE!
[IEPCOHAJIbHBIE OBM ppyrux Tunos JIOKAJIbHBIE
KOMITBIOTEPHI BBIYHCIIUTENbHBIE
CEeTH
2010 | 2011 | 2012 | 2010 | 2011 | 2012 | 2010 | 2011 | 2012
Bcero 9751 971 | 930 | 211 | 209 | 165 | 70,7 | 67,5 66,5
Jlo6bI4a mosye3HbIX
MCKOIIAEMBIX 100,0 |100,0 |100,0 | 20,0 | 188 | 136 | 86,7 | 875 95,5
U3 Hee:
J00BIYa TOIIIIMBHO-
DHEPreTUUECKUX
noyie3HbIx uckomnaemsrx | 100,0 | 100,0 | 100,0 | 25,0 50,0 16,7 |100,0 75,0 83,3
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HHd)OpMdquHHble U KOMMYHUKAUUOHHbBIE MEXHO102UU

[Tponomkenne 1a61.19.3.

Opranusaiuu, UCroJib30BaBIIUE:

MepCOHAIbHbBIC OBM npyrux TMnon JIOKQJIbHBIE
KOMIIBIOTEPHI BBIUHCIIUTENbHBIE CETU
2010 | 2011 | 2012 | 2010 | 2011 | 2012 | 2010 | 2011 | 2012

I[O6I)I‘la ITOJIE3HBIX
HCKOITa€MbIX, KPpOME
TOIIJINBHO-
OHCPIrETHYCCKUX

100,0

100,0

100,0 | 18,2 83 | 125 | 81,8 | 91,7 | 100,0

OOpabarbiBarorue
POHM3BOJICTBA

93,7

98,3

90,0 | 234 | 250 | 17,1 | 65,6 | 650 64,3

U3 HUX:

MIPOU3BOJICTBO
MMUIIEBBIX TPOAYKTOB,
BKJIOYas HAIIUTKU, 1
Tabaka

100,0

100,0

100,0 | 455 | 50,0 | 28,6 |100,0 |100,0 85,7

TCKCTHUJIBHOC "
IIBEMHOE IIPOU3BOJACTBO

100,0

100,0

100,0 |100,0 - - 1100,0 - -

TIPOHM3BOICTBO KOXKH,
W31 U3 KOXKU U
TIPOM3BOJICTBO OOYBU

100,0

- - - - 1100,0 - -

00paboTKa APEeBECHHBI U

MIPOU3BOJICTBO MU3JIETHUI
U3 JiepeBa

100,0

100,0

66,7 | 50,0 - | 33,3 - 1100,0 66,7

LEJUTHOJIO3HO-0yMaXKHOE
IPOU3BO/ICTBO;
U3aTeNbeKast U
nonurpagpuyeckast
JEeATENTbHOCTD

91,7

100,0

100,0 4,2 8,7 | 115 | 41,7 | 435 61,5

IMPOU3BOJACTBO MMPOINX
HEMCTATINIMYCCKUX
MHHCPAJIbHBIX

MIPOTYKTOB

100,0

100,0

83,3 | 200 | 250 - | 60,0 | 50,0 50,0

MCTAJLUTYPrudcCKoC
MMPpOU3BOACTBO U
MMPOU3BOACTBO I'OTOBBIX
METAJUINUECKUX U3IEIINN

100,0

100,0

66,7 | 50,0 | 33,3 | 33,3 |100,0 | 66,7 66,7

IMPOU3BOJACTBO MAallIMH U
00opyIoBaHUS

100,0

100,0

100,0 - 1100,0 - 1100,0 |100,0 | 100,0

POU3BOJICTBO
3JIEKTPOOOOPY/I0BaHUS,
3NIEKTPOHHOTO U
ONTHUYECKOTO
00opyaoBaHUs

80,0

80,0

750 | 20,0 - 1 50,0 | 60,0 | 60,0 75,0

TTPOU3BOJICTBO
TPaHCIOPTHBIX CPELCTB
1 000pYyHOBaHUS

100,0

100,0

100,0 | 428 | 51,4 | 16,7 |100,0 |100,0 83,3
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HHd)OpMdquHHble U KOMMYHUKAUUOHHbIE MEXHO102UU

[Tponomkenne T1a61.19.3.

Opranu3zaiuu, Croab30BaBIINE:

MepCOHAJIbHbBIC OBM npyrux TUmnoB JIOKAJIbHBIE
KOMITBIOTEPBI BBIYHCIIUTENbHBIE
CeTH

2010 | 2011 | 2012 | 2010 | 2011 | 2012 | 2010 | 2011 | 2012

[TpousBoacTBO U

pacnpeneneHue

AIIEKTPOIHEPI Uy, Ta3a u

BO/IbI 95,1 | 100,0 949 1219 | 26,3 10,3 75,6 816 | 82,1
CrpoutenscTBO 86,7 | 100,0 88,5 | 13,3 | 32,0 26,9 53,3 84,0 | 73,1

OrnroBast 1 po3HUYHAS
TOPTOBJISI; PEMOHT
aBTOTPAHCTIOPTHBIX
CPENICTB, MOTOITUKIIOB,
OBITOBBIX U3AEINN U
MIPEAMETOB JIMYHOTO

[1OJIL30BAHHUS 96,2 | 100,0 95,0 | 22,6 | 22,2 25,0 77,4 82,2 | 80,0

I'octunumiel 1 pectopansl | 100,0 | 100,0 94,1 | 125 | 11,1 59 50,0 33,0 | 471

TpaHcnopT u CBA3b 97,3 | 98,4 98,5 | 32,9 | 50,0 38,5 90,4 98,3 | 96,9
W3 HUX CBS3b 100,0 | 100,0 | 100,0 | 59,1 | 61,9 36,8 | 100,0 | 100,0 {100,0

dunancoBas

NEATEILHOCTD 100,0 | 100,0 97,6 | 55,2 | 50,0 38,1 96,6 97,1 | 81,0

Omneparnuu ¢

HEIBIKHUMBIM

UMYIIECTBOM, apeH/Ia 1
MPEAOCTaBICHNE YCIYT 91,6 | 88,0 79,8 18,3 | 21,3 10,6 62,6 57,3 | 50,5

U3 HUX Hay4HbIE
UCCIIEIOBaHMS U
pa3paboTKu 100,0 | 100,0 | 90,0 | 50,0 | 25,0 10,0 | 100,0 | 100,0 | 80,0

I'ocynapcTBenHOE
yIIpaBJICHHUE U
obecrieueHre BOCHHOM
0€30I1aCHOCTH;

o0s13arenpHOE
comuanbHoe crpaxopanue | 99,8 | 99,1 96,9 | 18,8 | 13,6 14,6 62,7 58,1 | 62,4

Briciee

npodeccuoHanbHOe

00pa3oBaHue 100,0 | 100,0 | 100,0 | 38,5 | 50,0 455 | 100,0 | 100,0 |100,0
3ApaBOOXpaHEHUE U

NPE0CTaBIICHUE

COIHAIBHBIX YCIYT 100,0 | 100,0 | 100,0 | 23,0 | 25,7 225 89,5 85,7 | 87,3

JlesTenbHOCTD 11O
OpraHu3aluy OT/bIXa U
pa3BIIeYeHUH, KYIbTYphl U
cnopra 952 873 ] 842 | 95| 85 42 | 556 | 52,1 | 433
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HHd)OpMdquHHble U KOMMYHUKAUUOHHbBIE MEXHO102UU

19.4. UCIIOJIb30OBAHMUE I'/IOBAJIBHBIX TH®OPMALNMWOHHBIX CETEN B
OPI'AHU3AIUAX 11O BUIJAM S9GKOHOMUNYECKOU JEATEJIBHOCTHU
(B IpoLIEHTax OT OOIIETo YKciia 00CIeIOBAaHHBIX OpPraHu3aIui
COOTBETCTBYIOIIETO BUA NCATSILHOCTH )

Opranuzanum,
......... HCIIOJIb30BABIINE M3 HUX Opraxunsanuy,
rJ100anbHbIC ceTh MHTEpHET UMeEBILNE BeO-CalT

MH(pOPMAITMOHHBIE CETH
2010 | 2011 | 2012 | 2010 | 2011 | 2012 | 2010 | 2011 | 2012
Bcero 825 | 82,7 | 844 80,8 | 81,8 84,2 | 284 | 312 | 347

JloObIua 1moje3HbIx
HCKOTIAeMbIX 93,3 |1100,0 |100,0 93,3 (100,0 | 1000 | 20,0 | 125 | 318

U3 HCC!.

100bIYa TOILIUBHO-
SHEPIreTHUCCKUX

[oJIe3HeIX uckomaemerx | 100,0 |100,0 |100,0 | 100,0 {100,0 | 100,0 | 25,0 | 25,0 33,3

,I[O6BILIa ITOJIC3HBIX
HCKOIIaCMBbIX, KPOMC
TOILJIMBHO-

SHEPreTUYECKUX 90,9 |100,0 |100,0 90,9 |1100,0 | 100,0 | 18,2 8,3 31,3
Oo0pabarbiBarorue

TIPOM3BOJICTBA 89,1 | 91,7 | 87,1 89,1 | 91,7 87,1 375 | 38,3 38,6
13 HUX:

MIPOU3BOACTBO IMHUILEBBIX
MPOAYKTOB, BKJIKOYAs

HAIIUTKH, ¥ Tabaka 100,0 |{100,0 {100,0 | 100,0 |200,0 | 100,0 | 63,6 | 66,7 50,0
TEKCTHIBHOE U LIBEHHOE
MPOU3BOACTBO 100,0 |100,0 |100,0 | 100,0 |100,0 | 100,0 - - -

MIPOU3BOJICTBO KOXKH,
HU3JeIUH U3 KOKU U
MIPOM3BOCTBO OOYBH 100,0 - - | 100,0 - - 1100,0 - -

00paboTKa APEBECUHBI U
IPOU3BOACTBO U3ACTHI
U3 JiepeBa 100,0 |100,0 | 66,7 | 100,0 [100,0 66,7 - - | 333

[EJUTI0JI03HO-0yMaskHOE
TIPOM3BO/ICTBO;
u3JlaTeNbCKas 1
nosurpapuyeckas
JIEATENBHOCTD 875 | 87,0 | 92,3 87,5 | 87,0 92,3 16,7 | 13,0 26,9

MIPOU3BOJICTBO MIPOUUX
HEMETAIUINYECKUX
MuHepaibHbIX npoaykros| 100,0 | 100,0 | 83,3 | 100,0 (100,0 83,3 | 20,0 50,0 33,3

METaJLTypru4ecKoe
MIPOM3BOJICTBO U
MIPOU3BOJICTBO TOTOBBIX

MeTtatnuecknx ninenwmit | 100,0 |100,0 | 66,7 | 100,0 {100,0 66,7 | 50,0 | 66,7 66,7

TIPOM3BOJICTBO MAIIIMH U
000pyIOBaHUS 100,0 |100,0 |100,0 | 100,0 |100,0 | 100,0 - - -

TIPOU3BOJICTBO
AIEKTPOOOOPYTOBAHHSI,
AIIEKTPOHHOTO H
ONTUIECKOTO

000pyA0BaHUSI 80,0 | 80,0 | 75,0 80,0 | 80,0 750] 40,0 | 40,0 | 750
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HHd)OpMdquHHble U KOMMYHUKAUUOHHbIE MEXHO102UU

[Tponomkenne 1a61.19.4.

Opranuzanum,
HUCIOJIb30BaBIIINE Opranuzanuu,
13 HUX ceThb MHTEepHeT "
riio0ajgbpHbIE WMEBIINE BEO-CalT

WH(OPMAIIMOHHBIE CETH
2010 | 2011 | 2012 | 2010 | 2011 | 2012 | 2010 | 2011 | 2012

MIPOU3BOJICTBO
TPAHCHOPTHBIX CPECTB

1 000pyJOBaHUS 100,0 | 100,0 | 100,0 | 100,0 |100,0 | 100,0 | 85,7 | 85,7 | 50,0

[Tpou3BoacTBO U
pacnpezeneHue
AJIEKTPOIHEPIHH, Ta3a U
BOJIBI 90,2 | 974 | 923 | 878 | 974 92,3 | 146 | 34,2 38,5

CtpoutesbCTBO 76,71 920 | 885| 76,7 ] 920 885 133 | 28,0 | 231

OrnroBast 1 po3HUYHAS
TOPTOBJISI; PEMOHT
aBTOTPAHCTIOPTHBIX
CPE/ICTB,MOTOITUKIIOB,
OBITOBBIX U3AEINN U
MPEAMETOB JIMYHOTO

[10JIb30BaHUA 86,8 88,9 91,7 84,9 | 86,7 91,7 | 28,3 244 36,7

l'octunuIbl U pecTopanbl | 625 | 556 | 76,5| 62,5 | 55,6 76,5| 250 | 22,2 | 41,2

TpaHcopT U CBSI3b 959 | 96,7| 97,0 74,0| 86,9 954 | 24,7 | 29,5 32,3
W3 HUX CBS3b 100,0 | 100,0 | 100,0 | 100,0 |100,0 | 100,0 | 59,1 | 57,1 | 68,4

dunancoBas

NEATEILHOCTD 96,6 97,1 92,9 96,6 | 97,1 929 | 51,7 55,9 64,3

Oneparnuu ¢

HEIBIKUMBIM

UMYIIIECTBOM, apeH/Ia 1
MPEIOCTaBICHNE YCIYT 786 | 78,7 | 72,7| 786 | 77,3 72,2 | 23,7 | 26,0 | 23,2

U3 HUX Hay4HbIE
UCCIIEIOBaHMS U
pa3paboTKu 100,0 | 100,0 | 90,0 | 100,0 |100,0 90,0 625 | 62,5 | 60,0

I'ocynapctBenHOE
yIIpaBJICHHUE U
obecrieueHre BOCHHOM
0€30I1aCHOCTH;

o0s13arenpHOoe
conuanbpHoe ctpaxoBanue | 735 | 734 | 813 | 735 | 73,2 81,3 | 329 | 27,4 32,3

Briciee

npodeccuoHanbHOe

o0pa3oBaHHe 100,0 | 100,0 | 100,0 | 100,0 |100,0 | 1000 | 84,6 | 83,3 | 81,8
3ApaBOOXpaHEHUE U

NPEe0CTaBIICHUE

COIHAIBHBIX YCIYT 96,1 | 979 | 986 | 94,7 979 986 | 184 | 41,4 54,9

JlesTenbHOCTD 11O
OpraHu3aluy OT/bIXa U
pasBIIeYeHUH, KYIbTYphl U
cropra 730] 70,4 | 750] 73,01 69,0 750] 333 | 394 | 31,7
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HHd)OpMdquHHble U KOMMYHUKAUUOHHbBIE MEXHO102UU

19.5. UCITIOJIb30OBAHUE HHO®OPMAIIMOHHbBIX U KOMMYHHUKAIIMOHHBIX
TEXHOJIOI'NH (MKT) B OPTAHU3ALIUAX
1O PAUOHAM PECIIYBJIUKU BYPATUS B 2012rony

Yucno Opranu3zanuu, UCII0JIb30BABIIHUE!
opranusa- [repcona-{ 9BM | jokanb- [371€KT-|T7100aJb- | U3 HUX [BBIICTICH
UM, JbHBIC |JIPYTUX | HBIE | POH- | HbBIE CeTh HBIE
HCIIONB30- | KOMIIbIO- | THIIOB | BBIYMC- | HYKO | MHGODP- |uTep- | KaHAIbI
BaBIIUX | TepsI JUTENb- |TIOYTY | MAIMOH- | et | CBS3U
KT HBIE CETH HbIE CETHU
Bcero mo pecnnyosiuke 1272 1272 226 910 | 1077 1154 | 1152 454
B TOM YHCJIE:

r. Yian-Ym 533 533 156 439 499 514 514 303
r. CeBepobaiiKaibCK 40 40 14 38 32 40 39 13
Bapry3unckuii paiion 26 26 1 11 23 23 23 4
baynToBckuii
9BEHKHUICKHI palioH 23 23 2 18 18 20 20 5)
buuypckuii paiion 30 30 1 27 25 28 28 5
JIOKMIMHCKHNA palioH 40 40 4 12 21 23 23 4
EpaBaMHCKMI paiioH 33 33 2 32 24 33 33 5
3aurpaeBckuil pailon 40 40 1 21 31 31 31 8
3akaMeHCKUH paioH 46 46 2 17 20 26 26 6
WBoaruHCckuii paiioH 29 29 4 20 26 29 29 5
Kabanckuii paiton 62 62 6 50 60 61 61 24
KywxuHrHHCKHN paiioH 23 23 4 14 22 22 22 4
Kypymkanckuii paiton 29 29 2 16 28 28 28 7
KsaxTuHckuii paiion 38 38 3 27 25 28 28 5
Mylickuii pailoH 10 10 1 9 9 10 10 4
Myxopumnoupckuii
paiion 35 35 4 24 35 35 35 10
OxuHCKUI palioH 12 12 2 8 9 11 11 3
ITpubaiikanbckuit
paiion 49 49 1 29 37 48 47 6
Cesepo-baiikanbckuii
paiion 36 36 2 14 28 31 31 5
CeneHruHckuil paiioH 51 51 9 28 38 39 39 9
TapOararaiickuii paiioH 23 23 3 14 13 16 16 7
TyHKUHCKHI paiioH 33 33 - 17 31 31 31 7
XOpUHCKH pailoH 31 31 2 25 23 27 27 B
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HHd)OpMdquHHble U KOMMYHUKAUUOHHbIE MEXHO102UU

19.6. HEPCOHAJIBHBIE KOMIIBIOTEPbBI B OPTAHU3ALIUAX

2010 2011 2012
Uwco nepcoHaIbHBIX KOMIIBIOTEPOB B
00CJIeJOBaHHBIX OPraHU3aIUsIX - BCETO, IIIT. 50006 52219 59685
B TOM YHCJIC:
B COCTaBE JIOKAJIbHBIX BEIYMCIIUTEIbHBIX
ceTei 39263 40098 45867
HMMEBIIUE JTOCTYI K III00aIbHBIM
WH(GOPMAIIMOHHBIM CETSIM 23538 25817 31418
13 HUX K ceTu MuTepHer 21688 24412 30451
[TocTynuiio MepcOHaIBHBIX KOMIIBIOTEPOB B
OTYETHOM TOJTY, IIT. 4741 5225 7976
UYucno nepcoHanbHbIX KOMIbIOTEPOB Ha 100
PaOOTHHMKOB — BCETO, IIIT. 36 38 41
B TOM YHCIIE C JJOCTYIIOM K ceTn MHTepHer 16 18 21

19.7. YU CJIO HEPCOHAJIBHBIX KOMIIBIOTEPOB HA 100 PABOTHUKOB
OPI'AHM3AIIMI 11O BUJAM SKOHOMUYECKOM JESATEJbHOCTH

LITYK

IIepcoHabHBIE KOMITBIOTEPBI,

B TOM YHCJIE C JOCTYIIOM K CETH
HutepHer

2010

2011

2012

2010

2011

2012

Bcero 36

38

41

16

18

21

JloObIUa IMOJIe3HBIX MCKOITAEMBbIX 11

13

15

9

12

13

U3 Hee JI00bI9a
METALTNICCKUX PYII 9

12

12

8

11

10

OO6pabartbiBatolue
MIPOU3BOACTBA 17

19

22

5

6

8

U3 HUX:

MIPOU3BOJICTBO MUIIEBBIX
MPOJYKTOB, BKIIIOYAsi HAMUTKH,
u Tabaka 19

20

20

15

14

17

TEKCTHUJILHOE U IIBEHHOE
TTPOU3BOICTBO 25

19

MPOM3BOJICTBO KOXKH, U3CITHI
U3 KOXKU ¥ IPOU3BOJICTBO
00yBH 15

00paboTKa ApeBECUHBI U
MPOU3BOACTBO M3AEIUHN U3
JepeBa 6

13

26

20

HEJUTI0JIO3HO-0yMaXHOE
MIPOU3BOJICTBO; U3ATENbCKAS U
nonurpaduyeckas
NEeATENLHOCTD 18

22

22

10

11

13

MTPOU3BOJICTBO MTPOUNX
HEMETATMYECKUX
MHUHEPAIbHBIX MPOTYKTOB 15

16

18

13

14

15

METaJUTypTUIeCcKOe
MIPOU3BOJICTBO U MPOU3BOJICTBO
TOTOBBIX METAINIMYECKUX
A3IETUH 5
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HHd)OpMdquHHble U KOMMYHUKAUUOHHbBIE MEXHO102UU

[Tponomkenne 1a61.19.7.

HCpCOHaJ'IBHBIe KOMIIBIOTEPHI,

B TOM YHCJIE C JOCTYIIOM K CECTHU

IITYK HWuTepuer
2010 2011 2012 2010 2011 2012
MIPOMU3BOJICTBO MAIIIMH H
000pyIOBaHUS 18 22 28 2 3 3
TIPOU3BOJICTBO
AIIEKTPOOOOPYAOBAHMUS,
AIIEKTPOHHOTO M OMTUYECKOTO
000pYy10BaHUs 23 23 32 2 3 3
MIPOU3BOJICTBO TPAHCIIOPTHBIX
CPEJICTB M 000PYI0BAHUS 18 20 23 3 4 5
IIpousBoncTBO M
pacrpeneneHue
AJICKTPOSHEPI UM, Ta3a U BOJIBI 31 30 30 23 20 24
CTpouTeIbCTBO 11 11 12 7 9 10
OnToBast U po3HUYHAA
TOPTOBIIST; PEMOHT
ABTOTPAHCIIOPTHBIX CPEICTB,
MOTOIIMKJIOB, OBITOBBIX
W3JIeIIUN U IIPEAMETOB
JIUYHOTO MOJIb30BAHUS 31 34 31 16 18 21
l"ocTuHUILIBI B pecTOpaHbI 10 11 13 5 6 10
TpaHCIIOpT U CBSI3b 27 32 34 9 13 16
W3 HUX CBI3b 45 52 61 20 24 32
®DuHaHCOBas ACATEILHOCTh 141 144 149 29 39 50
Oneparnuu ¢ HeIBUKUMbIM
MMYILIECTBOM, apeH/1a
U IIPEJIOCTABJICHHE YCITYT 52 57 58 27 36 35
U3 HUX HayYHbIE
HCCIICIOBAHUS U pa3pabOTKI 85 75 88 56 59 66
I'ocynapcTBeHHOE ynpaBiieHHE
u obecrieueHre BOCHHON
0€e30MacHOCTH; 00s3aTEILHOE
COIIMAJIbHOE CTPAaXOBaHUE 69 68 70 28 27 29
Briciiee npodeccuonansHoe
o0pa3zoBaHHe 100 96 103 68 73 72
3paBOOXpaHEHHUE U
MPEIOCTaBIEHUE COIUATBHBIX
yCIIyT 18 20 25 5 9 14
JlesiTenbHOCTD MO
OpTaHHU3AIH OTAbIXa U
pa3BJIEYECHH, KYJIbTYpHI U
criopTa 42 39 42 28 29 28
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19.8. YMCJIO OPTAHM3 AL, NCITOJIb30BABIINX CIIEITAAJIBHBIE
ITPOI'PAMMHBIE CPEJICTBA

B % ot o01ero gucia

Ennuun o
00cIeJOBaHHBIX OpPraHu3aIui
2010 2011 2012 2010 2011 2012
Bce opranm3anymn 1140 1168 1368 100 100 100
W3 HUX OpPTaHU3aINH,
HCIIOIH30BAaBIIIHE
CHeIHAIbHBIC TPOTPAMMHEIE
CpeJICTBa: 1066 1046 1188 93,5 89,6 86,8
JUTSI PEIICHHUS
OpTraHU3aIMOHHBIX,
YIIPaBJICHYECKUX U
3KOHOMHUYECKUX 3a71a4 726 773 834 63,7 66,2 61,0
AHTUBUPYCHBIE TIPOTPAMMBI 920 982 - 80,7 84,1 -

AJI1 OCYIICCTBIICHUSA
q)HHaHCOBBIX pacycToB B

3JICKTPOHHOM BUJIE 728 728 800 63,9 62,3 58,5
AJICKTPOHHBIE CIIPABOYHO-

IIPaBOBBIC CHCTEMBbI 585 595 703 51,3 50,9 51,4
JUTSL YIIPABIICHHSI TPOIayKaMH

1 3aKyIKaMu 368 389 481 32,3 33,3 35,2

AJI IIPEAOCTABJICHU A NOCTYIIA
K 0azaMm JaHHBIX 4€pPE3

ria00ajabHbIE

MH(POPMAIMOHHBIE CETH 318 337 411 27,9 28,9 30,0
00y4JaroIye TporpaMmbl 250 272 278 21,9 23,3 20,3
JUTSI yIIpaBIEHUS

ABTOMATHU3UPOBAHHBIM
MIPOM3BOJICTBOM U/UITU
OTJICTbHBIMU TEXHUUYECKUMHU
cpencTBamMu U

TEXHOJIOTHYECKUMHU

poleccaMu 233 230 203 20,4 19,7 14,8
JUUIST TIPOSKTUPOBAHUS 134 124 140 11,7 10,6 10,2
PEeNaKIMOHHO-U3aTeIbCKUe

CUCTEMEI 141 107 97 12,4 9,2 7,1
CRN, ERP, SCM - cucremsl 67 105 104 59 9,0 7,6
JUUIS HAYYIHBIX UCCIIeIOBaHUI 40 46 44 3,5 3,9 3,2
npoune” 519 425 510 45,5 36,4 37,3

Y BrimodeHs! cHCTeMBI 1 aBTOMATH3AIMH GAHKOBCKOI JCATELHOCTH, ABTOMATH3ALIHH TOPTOBBIX OpraHU3aLH, 0OPM-
JICHHS 3aKa30B, aBTOMATH3MPOBAHHBIX OMOINOTEYHBIX CHCTEM, TIPOTPaMM-TIEPEBOJUNKOB, CIIOBapeii U APYTHE CIEeHHAb-
HBI€ [IPOIPaMMHBIE CPE/ICTBA.
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19.9. Y CJIO OPTAHU3AIIUAM, UCTIOJIb30BABIINX CETh HHTEPHET JIJISI CBSI3U C
INHOCTABIIUKAMM U ITIOTPEBUTEJIAMHU TOBAPOB (PABOT, YCJIYT)

B % ot o0miero uucia

Enunni o
00CJIeIOBAaHHBIX OpraHHU3aIUI
2010 2011 2012 2010 2011 2012
Bce opranusanuu 1140 1168 1368 100 100 100
W3 HUX OpPTaHU3AINH,
WCIIOJIb30BABIIINE CETh
HHTepHer: 786 713 854 68,9 61,0 62,4
JUISL CBSI3M C ITOCTABIIUKAMH
TOBapoB (padoT, yciyr) mo
EJISIM: 663 665 810 58,2 56,9 59,2
MOJIyYEHHE CBEICHUM O
TOoBapax (padboTax, yciayrax) 551 569 676 48,3 48,7 49,4
MIPEIOCTABIICHUE CBEICHUM O
MOTPEOHOCTAX OPraHUu3alNuN
B TOBapax (paborax,
ycIyrax) 407 417 513 35,7 35,7 37,5
pa3MeNICHHE 3aKa30B Ha
TOBaphI (PaOOTHI, YCIIYTH) 402 419 522 35,3 35,9 38,2
oIiaTa IMoCTaBJISIEMbIX
TOBapoOB (paboT, ycIIyr) 261 284 391 22,9 24,3 28,6
IIOJTy4E€HUE IIEKTPOHHOU
MIPOTYKITUH 258 228 293 22,6 19,5 21,4
JUISL CBSI3H C ITOTPEOUTEIIMU
TOBapoB (paboT, yciIyr) mo
LEJISIM: 432 497 562 37,9 42,6 41,1
MPEOCTABICHUE CBEICHUI
00 opraHusaiiiu, ee Topapax
(paboTax, yciyrax) 372 422 496 32,6 36,1 36,3
MOJTy4YeHHUE 3aKa30B Ha
BBIITYCKaeMbI€ TOBApPHI
(paboTBhI, YCIYTH) 167 191 233 14,6 16,4 17,0
OCYIIIECTBIICHHC
ANIEKTPOHHBIX PACUCTOB C
MTOTPEOUTEIIIMH 192 203 225 16,8 17,4 16,4
pacmpocTpaHeHHe
SJICKTPOHHOUN IPOIYKIIUU 57 92 74 5,0 7,8 5,4
MOCIIETTPOJAKHOE
00CITy)KHUBaHUE 39 90 67 3,4 7,7 49
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19.10. PACIIPEJEJIEHUE 3ATPAT OPTAHU3AIINI HA THO®OPMAIIMOHHBIE
N KOMMYHUKALUWOHHBIE TEXHOJIOT'YM ITIO BUJAM
(B IIpOIIEHTaX K UTOTY)

2010 2011 2012
3aTpaTbl Ha MHPOPMALIMOHHBIE U
KOMMYHUKAIHOHHBIE TEXHOJIOTHH - BCETO 100 100 100
B TOM YHCJIC:
Ha IPUOOpPETEHNE BHIYUCIUTEITHHON
TEXHUKU 31,1 38,3 37,9
Ha IMPUOOPETEHHE ITPOTPAMMHEIX CPEICTB 13,0 10,9 9,2
Ha OILIATY YCJIYT CBSI3H 38,2 30,9 27,4
13 HUX OIulaTa AOCTYyIa K ceTu MHTepHeT 7.5 8,3 10,2
Ha 00y4YeHHE COTPYIHUKOB, CBSI3aHHOE C
pa3BUTHEM U HCIIOJIH30BAHUEM
WHGOPMAIIMOHHBIX U KOMMYHHUKAIIMOHHBIX
TEXHOJIOTUI 0,5 0,6 0,6
Ha OIUIATy YCIIyT CTOPOHHUX OpraHHU3alui U
CICIMAIMCTOB 10 HH(POPMAIHOHHBIM H
KOMMYHHKAIIHOHHBIM TEXHOJIOTHUSIM
(Kpome yCIIyT CBSI3U U OOYUCHHUSI) 10,4 8,9 7,2
IIPOYHE 3aTPAThI 6,9 10,3 17,6

19.11. BATPATBI OPTAHU3AIIMM HA WTH®OPMAIIMOHHBIE U .
KOMMYHUKAINMUOHHBIE TEXHOJIOI'MHU 11O BUJAM 9 KOHOMHUYECKOU
JAEATEJIBHOCTU B 2012roay

(TBICSIY pyOIIEit)

B TOM YHCJIE 3aTPAThL:
3aTpathl Ha Ha Ha Ha Ha Ha OIUIaTy | TpOYHUe
I/IHgOpMa- npuobOpe- | mpuod- | omiary |oOydeHue yeyr 3aTparbl
LMOHHbIE U TCHUC peTeHNC YCIyT COTpYya- CTOPOHHHX
KOMMYHH- BBIYHCIU- | IPOTPAM- | CBsi3H HUKOB opramm3a-
TEJILHOM | MHBIX o
KallMOHHBIE UN U
TeXHOTO- TEXHUKH | CPEACTB cIemMany-
un CTOB (KpoMe
YCIIYT CBS3U
1 00yueHHSI)
Bcero 2050205,0(776774,9|189101,3|562651,5| 12560,2 147696,4 1361420,7
JlecHOE X03SHUCTBO U
MPEIOCTABIICHUE YCIIYT B
JTOM 001acTH 7096,7 | 1674,7 603,9 | 3498,3 126,4 854,7 338,7
JloObIua mose3HsIx
HCKOIIAEMBIX, BCETO 70236,5 | 18915,5 | 11036,7 | 17477,3 140,0 19664,0 | 3003,0
u3 Hee 100bIua
MCTAJNTHICCKUX Py 23564,8 | 5199,6 | 6667,4| 8337,8 30,0 461,0 | 2869,0
OOpabarbIBaroIiye
HPOU3BOICTBA, BCETO 136539,1 | 53731,5 | 24000,4 | 23214,8 931,7 30046,3 | 4614,4
W3 HUX:
MTPOU3BOCTBO MUIIEBHIX
MIPOJYKTOB, BKJIHOYAsI
HAIWUTKHU, U Tabaka 6466,5 | 1063,0 4774 | 3775,2 57,0 988,9 105,0
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[Tponomxenne 1a61.19.11.

B TOM 4YHCJIC 3aTpaThl:

3arpatsi Ha Ha Ha Ha Ha Ha OIUIaTy | Tpo4YHe
mdopMa- npuoOpe- | mpuodpe- | ormiary |oOydeHue yCIIyT 3aTparhl
[oHHbIe 1| TCHHE TEHUE ycayr | COTPYA- | CTOPOHHHX
KOMMyHH- | BPIYUCIH- | IPOTPaM- | Cpsizu HUKOB opraHusa-
KAIHOHHbIE TeJIbHOM MHBIX U U
rexHoo- | TEXHUKH | CPENCTB CreLnaluc-
- TOB (Kpome
YCIIyT CBSI3U
1 00y4eHusl)
00paboTKa IpEeBECHHBI
U TIPOU3BOJICTBO
W3JICTNIA U3 IepeBa 1181,2 2299 36,9 758,1 1,0 155,3 -
LEIJUTIONI03HO-0yMaskHOE
MPOU3BOCTBO,
U3JaTenbeKas u
nonurpaduyeckas
JIeSITEIIbHOCTD 6851,8 | 1720,3 535,0 | 3875,7 78,2 642,6 -
MIPOU3BOICTBO MPOYUX
HEMETAITNUECKUX
MUHEPaTbHBIX
POIYKTOB 2655,0 496,0 95,0 1760,0 - 304,0 -
METaJTypru4ecKoe
MPOU3BOJCTBO U
MPOU3BOJICTBO FOTOBBIX
METATUTHICCKUX
U3JICITUI 3497,2 | 1430,0 - | 2067,2 - - -
MPOU3BOICTBO MAIlIUH U
000pynoBaHus 876,5 195,0 78,5 4530 - 150,0 -
MPOU3BOICTBO
3IIEKTPOOOOPYIOBAHUS,
3IIEKTPOHHOTO U
ONTHUYECKOTO
000pynoBaHus 8147,0 | 4377,0 788,0 995,0 17,0 1970,0 -
MPOU3BOICTBO
TPAHCIOPTHBIX CPE/ICTB
1 000pYyIOBaHUS 106524,9 | 44203,4 | 21957,3 | 9240,8 778,5 25835,5 | 45094
IIpousBoacTBO U
pacmpeneneHue
JNIEKTPOIHEPTUH, Ta3a U
BO/IBI 85287,5 | 24968,3 | 5972,9 | 34054,5 407,3 171726 | 27119
CTpOHTENbCTBO 0544,1 | 3120,4 | 11749 | 43949 126,0 605,9 122,0
OnToBas U poO3HUYHAS
TOPTOBJISl; PEMOHT
aBTOTPAHCIIOPTHBIX
CpPEe/ICTB, MOTOIIUKJIIOB,
OBITOBBLIX M3JIEITHNA U
MPEIMETOB JTUYHOTO
TI0JIH30BaAHMSI 63794,5 | 15436,5 | 11318,1 | 221455 384.,8 11319,2 | 31904
T'OCTUHUIBI U PECTOPAHBI 2188,9 161,8 107,5] 15819 0,8 336,9 -
TpaHcropT 1 cBs3b 780436,7(346319,1| 29323,7|133888,9 608,0 13895,3|256401,7
13 Hee CBS3b 99636,7 | 19537,0 | 3558,3 | 56175,6 473,5 5889,4 | 14002,9
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[Tpogomkernue Tadm. 19.11

B TOM YHCIIE 3aTPAThL:
3aTpaThl Ha Ha Ha Ha Ha HA OIUIATy | TPOYHE
I/IHgopMa- npuoOpe- | mpuobpe- | oriary |oOydeHue yemyr 3aTparhl
IIOHHbIE U TCHUC TCHUC YCIyT COTpYyAa- CTOPOHHHX
KOMMYyHH- BBIYHCIIH- | TPOTPAM- | cBsi3H HHUKOB opranm3a-
KallUOHHEIE TCILHOH MHBIX UM 1
TeXHOTO- TEXHHUKH | CPEJICTB ClIeHaTHC-
- TOB (Kpome
YCITyT CBSI3U
1 00y4CHHS)
®duHaHCcoBas
JIeSITEIIbHOCTh 203833,6| 68880,3| 19714,3| 66416,8 645,8 889,7| 47286,7
Oneparuu ¢
HEIBUKUMbIM
HAMYILIECTBOM, apeH1a U
MPEIOCTABIICHUE YCIIYT,
BCETO 80462,0| 23552,5| 8589,0| 31186,8| 2964,8 5104,9 9064
I'ocynapctBeHHOE
yhpaBlieHHE U
obecrieueHne BOSHHOM
0€e30I1aCHOCTH;
o0s13aTeTbHOE
colManbHOe
CTpaxoBaHUe 376337,21113743,3| 47999,8/169587,9| 1960,3 22637,6| 20408,3
Bricuiee
npodeccuoHanbHOE
o0pa3oBanue 35813,2| 19111,3| 2051,4| 10934,1 3,0 2125,4| 1588,0
3apaBoOXpaHEHUE U
NPEI0CTABIICHUE
COLMAITBHBIX YCITYT 182974,2| 83393,3| 25841,9| 35710,7| 4161,5 21831,0] 12035,8
JlesTenbHOCTD MO
OpraHH3alNU OTIBIXA
Y pa3BJICYCHUH,
KYJIbTYPBI U CIIOPTA 14621,2| 3607,3| 1334,7| 7893,5 99,8 1030,1 655,8

19.12. PACHOPEJEJIEHUE OPTAHU3AIIUMHI MO YAEJBbHOMY BECY 3AKYIIOK IO
3AKA3AM, IEPEJAHHBIM 110 HHTEPHET - CETAM

Yucno opranusanuii, y KOTOPBIX YAEIbHBIN BEC 3aKYIIOK I10 3aKa3am,
nepefandbiM no MuTepHeTy

meHee 10 %

10 %-29 % | 30 %-49 % | 50 %-69 % | 70 %-100 % HE
HCIIOJIb30BAIIN
cetb MHTEpHET
2010 71 19 18 16 22 775
2011 211 105 34 33 73 498
2012 280 137 47 50 91 546
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METOAOJOI'MYECKHUE ITOACHEHUA

IHox vH(pOpMAITMOHHBIME U KOMMYHHUKA-
HHOHHBIMH  TEXHOJOTHAIMH  TIOHUMAIOTCS
TEXHOJIOTUH, UCTIOJIB3YIOIIUE CPEICTBA MUKPO-
AJICKTPOHHUKHU JUIsl cOopa, XpaHeHHUs, 00padboT-
KU, TIOUCKA, Mepeadyd M IMPeICTaBICHUS JTaH-
HBIX, TEKCTOB, 00pa30B U 3BYKa.

I'nobanbHass uHpoOpManUOHHAsT  ceThb
OXBATbIBAET  COBOKYIHOCTb  3JIEKTPOHHO-
BBIYHUCIUTENBHBIX MamH (OBM) u / wim ux
JIOKQJIBHBIX CETEeH, KOTOpble MOTyT OBITH pac-
MOJIOKEHBI B JIIOOBIX TOYKAX 3E€MHOTO Iapa,
CBSI3aHHBIX MEXIy cOOOM KaHallaMH JajibHEn
CBSA3M (KOMMYTHPYEMBIMH WM BBIJCIEHHBIMHU),
IPEJOCTABIIEMBbIMU TENIC(OHHBIMA KOMITAaHU-
MU WM IPYTHMHU OpraHu3auusMu cBsi3u. I'o-
OanbHas MH(GOPMAIIMOHHAS CETh 00ECIeYnBaeT
II0JIb30BATENSIM  BO3MOXKHOCTH OOMEHUBAThCS
uHpOpManrel, COBMECTHO HCIIOJIBb30BaTh TEX-
HUYECKHE W TMPOrpaMMHBIE CpEICTBA, MHQOP-
MAaIMOHHbIE pecypchl. ['1o0anbHas ceTb MOKET
ObITh Kak oOmenoctynHoil (MuTepHer), Tak u
CHEUAIN3UPOBAaHHON (KOPIOpPATUBHOM MK
BEIOMCTBeHHOW — MHTpaHeT, DKCTpaHerT).

HutepHer — rio0anbHOE (BCEMHPHOEC)
MHOKECTBO  HE3aBHCHMBIX  KOMIIBIOTEPHBIX
ceTel, COeIMHEHHBIX MEXAy co00l as oOme-
Ha MH(}oOpMaIel Mo cTaHIapTHBIM OTKPBITHIM
IIPOTOKOJIAM.
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JIokajbHasl BBIYHMCJIHTEILHAS CE€Th CO-
enuHsieT aBe wiau Oosee DBM (BO3MOXKHO,
pa3HOro THIA), @ TAKXKE IMPUHTEPHI, CKAHEPBI,
CUCTEMBl CUTHAIW3aluu (OXPaHHOH, MoXap-
HOM) M JIpyroe MpOU3BOJCTBEHHOE 000PYI0-
BaHUE WJIH NepU(EpUiHbIC YCTPOUWCTBA, pac-
MOJIOKCHHBIC B TIPEJIENIax OIHOTO 3aHUS WU
HECKOJIBKMX COCEIHUX 3JaHUM, U HE MCIIONb-
3yeT JJIsi 3TOr0 CPEJICTBAa CBSI3U  OOMICTO
Ha3HAYECHUS.

K paGorHukam, Mcnoab3ylommMm Iepco-
HaJIbHbIe KOMIIBIOTEPBI, OTHOCATCA padoT-
HUKHM CIIMCOYHOIO COCTaBa, MCIOJIb30BABILINE
NEpCOHANBbHBIE KOMIIBIOTEPHl B paboTe B
CPEIHEM HE pEKe OJJHOTO pa3a B HEJEINIO.

3arpaTbhl Ha MH(OPMALMOHHBICE H KOM-
MYHHMKAIMOHHbIC TEXHOJIOTHM IPEICTABIIA-
IOT COOOH BBbIpa)KEHHBIE B JIEHEXHOH (opme
(akTHUecKue pacxoJibl OpraHu3aluy, CBA3aH-
HBIE C 3aKYNKOW BBIYMCIUTEILHON TEXHUKH U
IIPOrpaMMHOr0 obOecreueHus!, omjaaToi yciayr
CBSI3U, OOyYE€HHEM COTPYIHHUKOB pa3paldoTke
u npumenenuto KT, onnaToil yciayr cTopoH-
HUX OPraHU3allMd U CHELUAINCTOB, a TAKKe
npoune pacxonsl Ha MKT, Bxirogass 3aTparsl
OpraHu3allud Ha pa3paboTKy MPOrpaMMHBIX
CpeAcTB COOCTBEHHBIMM cuiIaMu. B cocrase
3arpar Ha KT yuuTeiBaroTCs TeKymue u Ka-
MUTAJIbHBIE 3aTpaThl 00CIEIOBAHHBIX OpraHu-
3anuil (6e3 CyObEeKTOB MaJoro MmpeanpuHuMa-
TEJbCTBA).
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