21. AH®OOPMALIMNOHHBIE U KOMMYHUKAILIMOHHBIE
TEXHOJIOI'MHN

Pa3znen conmepuT cTaTuCTUYECKyt0 HMHQPOpMAIMI0 00 HCIONb30BAaHUH HH(POPMAIIMOHHBIX
¥ KOMMYHUKAIIMOHHBIX TEXHOJOTHI B OpraHM3alUsX MPAKTUYECKU BCEX BUAOB IKOHOMHYECKOM
JESTENIbHOCTH (JaHHBIE IPUBEIEHBI 10 KPYTY 00cieayeMbIX opranu3anuii (6e3 cyObeKTOB Majoro
OpeIPUHUMATEIbCTBA) U JOMAITHUX X035SHCTBAaX, a TAK)XKE HACEICHUEM.

21.1. UCITIOJIB3OBAHUE UH®OPMAIIMOHHBIX
U KOMMYHUKALIMOHHBIX TEXHOJIOI' M B OPTAHU3ALIUSIX
O BUJIAM SKOHOMUWYECKOM JESTEJIBHOCTHU
(B poLIeHTax OT 00IIero Ynciia 00caeJOBaHHBIX OpraHu3aIui
COOTBETCTBYIOIIETO BUIA JAEITEIHHOCTH)

2022 2023 2024
Bcero 12,2 73,2 76,3
J1o0ObIUa MOJIE3HBIX HCKOITAEMbIX 75,6 77,1 76,3
OO6pabaTeIBaroye MPON3BOICTBA 62,3 66,7 83,0
ObecrieueHne IEKTPUUECKOI SHEPTUEH, Ta30M
Y IapoM; KOHAUIIMOHUPOBAHUE BO3AyXa 73,9 91,3 89,1
BonocHabxeHne; BOIOOTBEACHUE, OpraHU3anus coopa
Y YTUJIM3AIUU OTXOJI0B, NESATEIBHOCTH MO JIUKBUIAINH
3arps3HEHUN 85,7 75,0 64,7
CTpouTenbCTBO 55,1 51,9 53,3
Toprosis ontoBast  pO3HUYHAS, PEMOHT
ABTOTPAHCIIOPTHBIX CPEACTB U MOTOLMKIIOB 79,7 79,9 83,1
TpancnopTupoBKa U XpaHeHuE 75,5 75,7 77,5
JlesiTensHOCTh TOCTUHUIL U OPTaHU3AIIHHA
00IIIECTBEHHOT0 ITUTAHUS 35,5 37,0 59,3
JlesiTensHOCTh B 00J1aCTH MHPOPMAIINH U CBS3U 84,0 82,2 83,8
U3 HUX JIEATEIHHOCTh B Cepe TeTeKOMMYHHUKAIIUN 87,0 100,0 93,3
JlesitensHOCTH (pUHAHCOBAS M CTpaxoBas 83,7 85,0 85,3
JlesITenpHOCTD 10 ONEPalUsIM C HEABHKUMBIM
VMMYIIIECTBOM 71,9 59,4 62,2
JlestensHOCTD NTpoeccroHanbHast, HayqHas
U TEXHUYECKast 71,8 67,2 72,4
JlesiTensHOCTh aIMUHUCTPATUBHAS U COMTYTCTBYIOIINE
JOTIOJTHUTEIbHBIE YCIIYTH 71,9 73,5 75,6
I'ocynapcTBeHHOE yrpaBieHHe U 00ecriedeHe BOSHHOM
0€30IaCHOCTH; COIMAJIbHOE 00ecIeYeHIE 66,3 69,5 73,5
OO6pazoBanue BeICIIEE; MOATOTOBKA KAJAPOB
BBICIIIEH KBAJTU(DUKAIIH 76,9 12,7 72,7
JlesiTensHOCTh B 00JIACTH 3APaBOOXPAHECHHUS
Y TIPEOCTABIIEHUS COLUATIBHBIX YCIIYT 88,7 84.8 845
JlesiTensHOCTh B 00JIACTH KYJIBTYPBI, CIIOPTA,
OpraHu3alliy 0Cyra U pa3BICYeHUI 76,2 81,2 84,7
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21.2. HEPCOHAJIBHBIE KOMIIBIOTEPbBI B OPTAHU3ALIUAX

2022 2023 2024
Uwmcno nepcoHaIbHBIX KOMIBIOTEPOB B 00CIEIOBAHHBIX
OpraHu3aIUsIX — BCEro, IIT. 81322 83285 82778
U3 HUX:
YKCJI0 HOYTOYKOB M APYTHX MOPTATUBHBIX 8599/ 9105/Y 8426/
IIePCOHAIILHBIX KOMIIBIOTEPOB 4660 4799 5177
MEPCOHANTBHBIE KOMITBIOTEPHI, UMEIOIINE JOCTYI K CETH
HHTepHeT 55537 54583 -
[TocTynmiio mepcoHaNbHBIX KOMIIBIOTEPOB B OTYETHOM
roJty, IIT. 4409 6186 5685
Umcino nepcoHanbHbIX KOMIbIOTepoB Ha 100 paboTHUKOB
— BCETO, IIT. 61 63 62
13 HUX C JOCTYIOM K cetu MHTepHeT 42 42 -

Y€ 2021 r. otnensHo HOYTOYKM/MIAHIIETH U APyTHe nopTaTHBHELe T1K.

21.3. UCIIOJb30BAHUE CIIEHUAJIBHBIX TPOI'PAMMHBIX
CPEJCTB B OPTAHU3AIUAX

Enunanng
2022 2023 2024
Yucs10 00c/IeJOBAHHBIX OPTraHU3ALMIA — BCETO 2211
W3 HUX OpTraHu3alliy, UCIIOJIH30BABIINE CIICIIUATIbLHbIC
IIPOrPaMMHEIC CPEICTBA 1317 1227 -
13 HHX:

JUIS OCYIIECTBICHUS (PMHAHCOBBIX PacueTOB
B DJICKTPOHHOM BH/IC 954 838 770
3JIEKTPOHHBIE CIIPABOYHO-TIPABOBBIE CUCTEMBbI 948 858 748
JUTSL YITPaBJICHUS 3aKyIIKaMy TOBapoB (paboT, yCiIyT) 724 647 595
JUTSL YITPaBJICHHS TTPOJIaXKaMu TOBapoB (paboT, yciyT) 565 498 454
JUTSL TIPEIOCTABJICHUS JJOCTYIA K 0a3aM JaHHBIX
MpEANPUITHS Yepe3 rio0anbHble HHGOPMAIIMOHHBIE
CETH, BKJIIOYAst CETh MHTEPHET 650 599 502
00yJaroIxe mporpaMMbl 613 540 469
JUIS YTIpaBJICHUS] aBTOMaTH3UPOBAHHBIM
MIPOM3BOJICTBOM U/UITU OTJEIbHBIMU TEXHUUECKUMU
CpPEeACTBAMH M TEXHOJIOTUUYECKUMHM MPOIlecCaMu 401 339 282
JUTS TIPOEKTHPOBAHHUS/MOIETMPOBAHUS 443 388 324
PEIaKIMOHHO-U3IaTEIHLCKIE CUCTEMBI 393 334 265
CRM-cucrembl 475 418 375
ERP-cucrembl 480 416 378
SCM-cucremsr 365 308 283
JUUISI HAYYHBIX UCCIICIOBAHMI 365 306 250
npoqnel) 613 549 -

b BximroueHBl  cuCTEMbI A aBTOMaTu3aluu 0aHKOBCKO#1 ACATCIIBHOCTH,  CICHUAJIM3UPOBAHHBIE  CHUCTEMBbI
aBTOMATU3allM TOPTOBBIX Opl“aHPBaL[PIfI, CIICOHAJIBHBIC TMPOTpaMMHBIC CpCACTBa JJId Oq)OpMHCHI/IH 3aKa3o0B,
ABTOMATU3UPOBAHHBIC OUOIMOTEUYHBIE CHUCTEMBbI, IMPOTPAMMBI-IICPEBOAYUKHN, CJIOBApU W APYrue€ CICUHUAJIbHBIC
MporpaMMHBIC CPEJACTBA.
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21.4. BATPATHI HA BHEJIPEHUE Y UCIIOJIb30BAHUE [IU®POBBIX TEXHOJIOT UM

O BUJAM SKOHOMHMYECKOM JEATEJIBHOCTH B 2024 TOAY
(MuUILTHOHOB pyOJIIEii)

B TOM YHUCJIC

BHYTPCHHHUE U3 HUX
3aTpaThbl Ha
BHE/IPCHHE 1 npuobpeTeHne puodpeTeHue ormara
3arpatsl Ha KCIIOJIb30BAHUE MaliH IIpOTpaMMHOTO ycuyr
BHE/IPEHHE 1 LHpPOBBIX u 00opynoBaHMS, obecriedeHHs, | 3NEKTPOCBA3U
HCIIOJIb30BaHUE TEXHOJIOT Uit CBA3aHHBIX ajanTanus
uppoBbIX ¢ UU(GPOBBIMU U 10paboTKa
TeXHOJIOTHI TEXHOJIOTHsIMH, IPOrPaMMHOTO
TEXHUYECKOE obecnieueHust
o0CITyXKHBaHHE,
MOJIEpHHU3ALHS,
TEKyILUN 1
KalUTaJIbHbBIN PEMOHT
Bcero 3657,0 29175 1000,1 4452 386,7
U3 HUX 110 BUAAM JIEATEILHOCTH:
Jlo6ObIYa MMOJIE3HBIX HCKOIAEMBIX 502,2 187,2 116,7 21,8 38,2
O6pabaTsIBaroIIAE TPOU3BOACTBA 371,6 345,1 71,3 19,6
ObecnieueHne AMEKTPUICCKOM
SHEPTHEH, Fa30M U APOM;
KOHJIMLIMOHUPOBAHUE BO3AyXa 110,3 105,4 13,0 2,8 22,0
BopocHabkeHne; BOTOOTBEICHHE,
oprasusanus cOopa u yTHIN3aLKH
OTXOJIOB, IEATEIHFHOCTD
0 JTMKBUIALUHN 3arPS3HCHAN 13,5 11,4 5,6 4.7
CTpoOHUTENBCTBO 75 7,3 44 0,8 2,2
Toprosis onrosas U po3HUYHAS;
PEMOHT aBTOTPAHCIIOPTHBIX
CPEJICTB U MOTOLMKJIOB 119,1 82,6 31,8 12,0 29,5
TpaHCIIOPTUPOBKA U XpAHEHHUE 27,2 25,5 5,9 0,6 17,0
JlesATeNbHOCT TOCTHHHMIY
1 IPEANPHUATUI OBIECTBEHHOTO
MUTaHUS 1,7 1,7
JlesTenbHOCTh B 00IacTH
UHQOPMALIUY U CBA3U 912,7 760,2 309,1 12,3 41,0
JesTenbHOCTh GUHAHCOBAs
U CTPaxoBast 154,3 145,8 40,4 3,1 11,7
JlesATenbHOCTD 110 OIEPaLUM
C HEJBMYKUMBIM MMYILECTBOM 12,7 11,8 0,7 0,3 5,0
HesrenbHOCTh podecCHoHaNbHAd,
Hay4Has U TEXHUIECKAsI 1174 100,3 30,6 18,3 11,5
JesATenbHOCTh aIMMHECTPATUBHAS
1 COIYTCTBYIOLINE
JOHOJIHATENLHBIE YCIIYTH 60,9 435 6,8 3,4 32,2
TocymapcTBEHHOE YIIpaBIEHHE
1 obecrieueHne BOCHHOM
0e30MacHOCTH; COIMATILHOE
obecrieueHne 4417 343,7 112,3 22,3 64,2
JlesATenbHOCTh B 00J1aCTH 31paBo-
OXpaHEeHMs ¥ COUUAIBHBIX YCIYT 610,9 572,3 1575 257,2 60,0
JlesTenbHOCTh B 001acTy
KYJIBTYPBI, CIIOPTA, OPraHu3aluu
JOCYTa ¥ Pa3BI€YeHHH 61,8 57,0 33,6 1,9 12,4
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[Tponomkenne Tabdn. 21.4

B TOM 4HCJIC

BHEIIIHUC U3 HUX
3aTpaThbl HA
BHEAPEHHE 1 apensa, paspaborka, JOCTYI
3arpars! Ha HCIIONB30BAHE TEXHUYECKOE apeHza, K JaHHBIM/Ga3aM
BHEPCHHE U H(POBBIX ol6cyKuBaHHE aIanTarms, JAHHBIX
HCIOJIb30BaHKE TEXHOJIOT M MOZACpHHU3AINA, 10paboTKa,
LI(POBBIX TEKYLIHit TEXHHYECKAs
TeXHONOTHiA U KaItUTaIbHbIH HOZEPIKKA
peMOHT MallluH u 06HOBHeHI/Ie
¥ 000py/IOBaHMS, | TIPOrPAMMHOTO
CBSI3aHHBIX obecreveHus
¢ TUQGpOBEIMU
TEXHOJIOTUAMU
Bceero 3657,0 739,5 57,7 529,7 19,3
W3 HUX 110 BUAAM JEATEILHOCTH:
Jlo6bIYa MOJIE3HBIX HCKOMAEMbIX 502,2 315,0 3,9 308,5 2,5
OG6pabaTsBarONIAe TPOU3BOICTBA 371,6 26,5 2,7 22,5
ObecneueHne EKTPUICCKOM
SHEPTHENA, Fa30M U APOM;
KOHJIMIIHOHAPOBAHUE BO3IyXa 110,3 49 3,1
BopocHabkeHHe; BOTOOTBEICHHE,
oprasusanys cOopa U yTHIN3aLKH
OTXOJIOB, IEATEIHFHOCTD
110 JIMKBHUJIAIINHA 3arPSI3HEHMUI 13,5 2,0 1,9 -
CTpOHTEIHCTBO 7,5 0,2 0,1 -
Toprosist onroBas 1 poO3HUYHAS,
PEMOHT aBTOTPAHCIIOPTHBIX
CPEICTB U MOTOIMKJIOB 119,1 36,5 17,6 17,4
TpaHcnopTUpoBKa
1 XpaHeHHe 27,2 1,7 0,2
JleATeNbHOCTh TOCTHHHMIY
1 TIPEANPHUATHI OBIECTBEHHOTO
MUTAHUS 1,7 - - - -
JlesTensHOCTh B 00NacTH
UH(POPMALIIH U CBSI3U 912,7 152,5 3,6 37,7 -
IesrenbHOCTh (GUHAHCOBAS
1 CTpaxoBas 154,3 8,5 2,3 6,0
JesATenbHOCTD 110 OIEpaLUM
C HEJIBMKUMBIM MMYIIECTBOM 12,7 0,9 0,1 -
HesrenbHOCTh IPOdECCHOHAIbHAS,
Hay4YHas ¥ TEXHHUECKast 117,4 17,1 2,9 11,9 1,3
JlesATenbHOCTh aIMMHMCTPATUBHAS
1 COIIYTCTBYIOLINE
JIOTIOJTHUTEBHBIE YCITYTH 60,9 17,4 0,9 2,1
TocymapcTBEHHOE YIIpaBIEHHE
u obecrnieueHrne BOCHHOM
0€30MacHOCTH; COLIUATIBHOE
obecrieueHne 4417 98,0 11,2 83,5 2,5
JlesATenbHOCTh B 00J1aCTH 31paBo-
OXPaHEHHUS ¥ COLMAIBHBIX YCIIYT 610,9 38,5 6,2 30,1 2,0
JlesTenbHOCTh B 00NacTH
KYJITYPBI, CIIOPTa, OPraHu3aliu
JIOCyTa U pa3BJICUEHHI 61,8 4,7 2,3 0,9 0,9
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21.5. OFbEM YCJYT B COEPE TEJJEKOMMYHUKALIUITY
(B hakTHUECKH JACHCTBOBABIINX IICHAX; MUJUIMOHOB PYOJICH)

2022 2023 2024
Yceayru — Bcero 9444.,3 9825,8 10680,0
B TOM YHCJIE:
II0YTOBAA U CHELCBA3h 628,4 631,1 678,9
TOKYMEHTaJIbHAS 3945,0 4135,9 4497.8
MEXTyTOPOIHAS U MEXTyHAPO THAS
TenedoHHas 74,5 68,6 86,0
MecTHas TeedOHHAS 280,8 272,0 260,3
MPEIOCTaBJICHHAS C TAKCO()OHOB - - -
MIPOBOJIHOE BELIAHUE 2,1 1,8 15
PaJMOCBA3b, PaJHOBEIIAHNE, TCIICBUICHUE,
CIYTHUKOBAS CBSI3b 574.9 635,7 659,6
MOOWJIBHAS CBA3b 2700,5 2883,9 3303,5
MIPUCOCAMHEHNE U MPOIYyCK Tpaduka 1238,2 1196,8 11924

1 N . .
)3):Lecr, u B Ta01. 21.9 mo manHEIM MUHHCTEPCTBA CBS3M M MAaCCOBBIX KOMMYHUKanui Poccuiickoit @eneparum.

21.6. OFBEM YCJIYT B C®EPE TEJIEKOMMYHUKAIINM,
OKA3AHHBIX HACEJIEHUIO
(B hakTHYeCKH JeCTBOBABIINX LIEHAX; MUJTHOHOB PYOJIeii)

2022 2023 2024
Ycayru — Bcero 5514.,8 5957.6 6543,9
B TOM YHCIIE:
IOYTOBAs 153,3 153,6 161,1
JTOKYMEHTaJIbHAsI 2656,3 2911,6 3103,4
MEXIYTOpOJHAS U MEXIYHAPOIHAS
TenedoHHas 8,2 7,2 6,5
MecTHas TejaehoHHas 1115 101,7 89,5
MIPEA0CTaBIICHHAS C TAKCO(POHOB - - -
PaJIMOCBS3b, PAJIMOBEIIAHNE, TCIICBUICHUE,
CITYTHUKOBAS CBSI3b 42,2 52,6 44,6
MIPOBOJIHOE BEIIIAHUE 2,0 1,7 15
MOOMJILHAS CBSI3b 2541,3 2729,1 3137,4

21.7. OCHOBHBIE IIOKA3ATEJIA PA3BUTHUS TEJJE®OHHOM CBA3U

OBLIETO TOJIb3OBAHUSA
(Ha KOHer To/1a)
2022 2023 2024
Yucno TenedoHHBIX CTAaHIIUNA MECTHON
TeneOHHOM ceTn 413 386 387
B TOM YHCJIC:
B FOPOJICKOIl MECTHOCTH 101 91 92
B CEJIbCKOW MECTHOCTH 312 295 295
YpoBeHb 1 poBU3aIUU MECTHOM
TeIe()OHHOM CETH, IPOIICHTOB 99,7 99,7 99,7
TOPOJICKast MECTHOCTh 100 100 100
CeIIbCKast MECTHOCTD 97,9 97,9 97,9
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[Tponomxenue Tabm. 21.7

2022 2023 2024
Yucio TeneoHHBIX anmapaToB (BKIOYas
TakcooHbl) TereOHHON ceTH 00IIero
MOJIb30BAHUS — BCETO, THIC. MTYK 84,5 77,8 66,0
B TOM YHCJIC:
B F'OPOJICKON MECTHOCTH 61,9 58,6 49,8
B CEJILCKOW MECTHOCTH 22,6 19,2 16,2
N3 o6miero urcna TeiaedOHHBIX almapaToB
TeaeOHHOM CETH OOIIETO MOJIb30BAHUS:
YHCIIO KBAPTUPHBIX TelIe(DOHHBIX ammapaToB —
BCEr0, THIC. IIIT. 45,1 39,1 31,6
B TOM YHCIIC:
B F'OPOJICKON MECTHOCTH 29,1 25,1 21,0
B CEJIbCKOM MECTHOCTH 16,0 14,0 10,6
Uwncio TakcoOHOB BCEX THUTIOB — BCETO, IIT. 240 155 115
B TOM YHCIIC:
B FOPOJICKON MECTHOCTH - - -
B CEJIbCKOW MECTHOCTH 240 155 115
Uucno abOHEHTCKUX yCTPOHCTB MOOUIIbHOM
CBSI3H, THIC. MIT. 1649,0 1614,4 1562,5

21.8. OCHOBHBIE ITOKA3ATEJIU PABBUTUSA PUKCUPOBAHHOI'O

N MOBUJIBHOI'O JOCTYIA K CETU UHTEPHET
(Ha KOHeI roja)

2022 2023 2024
Uucno akTUBHBIX aOOHEHTOB (PUKCUPOBAHHOTO
nocTyna kK cetu HTepHeT — BCcero, ThIC. 154,0 149,7 166,2
B TOM YHCJI€ HTUPOKOIIOIOCHOTO 154,0 149,7 166,2
Yuciio akTUBHBIX a00HEHTOB MOOMIBLHOIO
noctyna kK cetu UHTepHeT — BCero, ThIC. 949,1 991,1 1012,9

21.9. YUCJIO ABOHEHTOB ®UKCUPOBAHHOI'O U MOBHUJIBHOI'O

JOCTYHA K CETH UHTEPHET

(Ha xoner roga; Ha 100 JyenoBeK HAcEICHUS; CIMHHII)

2022 2023 2024
Urcno akTUBHBIX a00HEHTOB (PUKCHPOBAHHOTO
noctyna k cetu MHTepHeT — Bcero 15,8 15,4 17,1
B TOM YHCJI€ ITUPOKOIOJIOCHOTO 15,8 15,4 17,1
Yucito akTUBHBIX a00HEHTOB MOOMIILHOI'O
nocryna kK cetu HTepHeT — Bcero 97,4 102,0 104,3
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21.10. JOCTYI K CETU UHTEPHET B JOMAIITHUX XO3SAMCTBAX
(mo matepuanaM BEIOOPOYHBIX OOCIIEIOBaHUN HacelleHus o BompocaM ucnoiab3zoBanus UKT;
B IIPOLIEHTAaX OT OOILEro Yrcia J0MOXO03HUCTB)

2022 2023 2024
Bce nomoxo3siiicTBa
JloMarHue X0351CcTBa, UMEBIIHUE JOCTYI
k cetu IHTepHET 92,0 90,4 95,6
U3 HErO MIMPOKOTOJIOCHBIN TOCTYIT 92,0 90,4 99,8
10 BHJIaM JOCTYIIA:
(UKCUPOBAHHBIN 58,3 57,9 58,6
MOOMIIbHBIA 92,0 89,6 92,0
B ropoackoii MmecTHOCTH
JloMarHue X0351CcTBa, UMEBIIHUE JOCTYI
k cetu UIHTEepHET 91,2 90,9 94,5
10 BHIaM JOCTYIIA:
(UKCHUPOBAHHBIH 67,9 61,8 66,3
MOOMIIbHBIA 91,2 90,5 92,7
B ceibckod MECTHOCTH
JloMamHue X0351CcTBa, UMEBIIHUE JOCTYIT
Kk cetu UIHTepHET 93,2 89,5 97,4
10 BHIaM JOCTYIIA:
(UKCUPOBAHHBIN 439 52,1 45,8
MOOMIIbHBIA 93,2 88,3 90,9

21.11. MICIIOJIb30BAHUE HACEJJEHUEM UMH®OPMAIIMOHHBIX TEXHOJIOI UiA
U UHOOPMAIIMOHHO-TEJJEKOMMYHUKAIIMOHHBIX CETEA
(mo marepuanamM BEIOOPOUHBIX 00CIIEI0BAaHUN HACEICHUS
o BornpocaM ucnonbszoBanusi MUKT; B mporieHTax)

Hacenenue B TOM YHCJI€ TIPOKUBAIOLINE B
B BO3pacte TOPOJICKOM CENbCKOM
15 ner u crapue MECTHOCTI MECTHOCTH
2022 | 2023 | 2024 | 2022 | 2023 | 2024 | 2022 | 2023 | 2024
Hacesienne — Bcero 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100
U3 HETO:
UCII0JIb30BaBIICe

HepCOHaanHﬁKOMnLIOTepl) 86,4 | 618 54,3 | 90,0 | 63,7 | 57,7 | 81,0 | 59,1 | 49,3
HCIIOJIb30BABIIIEE CETh
Hurepuer 905 91,2 | 952 | 91,1 | 90,7 | 946 | 895 | 91,9 | 96,1
HCIIOJIb30BABIIIEE CETh
HNuTepHer s 3akasza

TOBApPOB MJIH YCIIYT 769 | 840| 728| 813 | 84,2 | 753| 70,1 | 83,6 | 689
MoJIydaBInee

rOCYyJapCTBEHHbBIE

1 MYHHIIATIAIBHBIE YCIIYTH

B JICKTPOHHOU (hopMme 796 | 769 | 745 | 849 | 764 | 752 | 709 | 77,8 | 73,6

YC 2023 roma YYUTBIBAETCSI HCIOJB30BAHUE TIEPCOHAIBLHOTO KOMIIbIOTEpAa TOJBKO B TEUEHHE MOCIEIHUX
TPEX MECSLEB.

B Bo3pacTe 15-72 nmeT B mporeHTax oT O0IIei YMCIEHHOCTH HACEIECHUSI COOTBETCTBYIOIIETO BO3PACTa, MOTYYaBIIErO
TOCYIapCTBEHHBIE M MYHUIIUIIATBHBIE YCITYTH.
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METOAOJOTI'MYECKHUE ITIOACHEHUA

Honx uugpoBbIMH TEXHOJOTUAMU
MOHUMAKOTCSI  TE€XHOJIOTMM,  HCIOJIb3YIOIIHE
CpPEICTBA MHKPORJIEKTPOHMKM UIsl  cOopa,
XpaHeHus, oOpaOOTKH, TIOHUCKa, Meperadyu

U TIPEJCTABJIICHUS ITaHHBIX, TEKCTOB, 00pa30B

U 3BYKa.
HNutepHer — rmiobansHOE (BCEMUPHOE)
MHO>KECTBO  HE3aBHCHMBIX  KOMIIBIOTEPHBIX

ceTel, COeJMHEHHBIX MEXy co00ii s oOMeHa
uHpopMalied MO CTAaHAAPTHBIM OTKPBITHIM

IIPOTOKOJIAM.
HIupoKONMOJIOCHBINE  10CTYyN K  CeTH
Hurepuer — goctyn Kk cetu HuTepHer

CO CKOPOCTBIO TIepenaun AaHHBIX 256 Kout/cek
U BBIIIIE.
AOOHEHTBI  (PMKCHPOBAHHOIO  J0CTYNA
K cetd MHTepHeT - (pu3MUeCKUC/FOPUIMUSCKUEC
JIAILIA, 3aKJIFOYHBILIFE JIOTOBOP/IOTOBOPBI
Ha TIOJb30BAaHUE YCIyraMd CETH Iepeiadn

JAQHHBIX 110 JIF0OOOW IPOBOAHOW TEXHOJIOTHH,

BKJTFOYAst JOCTYII c UCTIOJIb30BaHUEM
teneponnoii  muamu  (Dial-up), nHa moGoi
CKOPOCTH.

HNurpaner — pacmpeseneHHas
KOPIIOpaTHBHAS BBIYHACITUTEIIbHAS CeTh,

Oasupyromasics Ha TexHoJorusx WHTepHeTa
U TIpeHa3HaueHHas Juisl o0ecreueHus: JocTyna
COTPYIHUKOB K KOPIIOPaTUBHBIM
MH(OPMaLIMOHHBIM AJIEKTPOHHBIM pECypcam.
JKcTpaHer — pacmmpeHue IHrpanera,
coJieprkaliee BblIeJIeHHbIE 00J1acTH, K KOTOPBIM
paspellieH JOCTYN BHEIIHUM I10JIb30BATEISAM.
Hampuwmep, 4aCTUYHOE IIPEI0CTaBIICHUE
JocTyna

K KOpPIOpaTUBHBIM JOaHHBIM O JABWXCHUU

BHEIIHUM HOJIb30BATENSIM
UX 3aKa30B MM O HAJIWYUKA OPOAYKIHH
Ha CKJIaJe.
JlokanbHas BbIYMC/IUTEIbHASA ceTh
coemuHasieT naBe win Oonee DOBM (Bo3MOXHO,
pasHOro THIA), a TaKXKe HPUHTEPHl, CKaHEpHI,
CUCTEMbI CUTHaJIN3aluu (OXpaHHOM, MOXKapHOiT)
U JIpyroe IpOU3BOACTBEHHOE 00OpYyJOBaHUE
17001

nepudepuiineie YCTPOMCTBA,

PACIIOJIOKCHHLBIC B npeaciax

COCCIHUX

OJJHOI'0

nin HCCKOJBKHX SHaHHﬁ,
U HC HUCHOJB3YCT IJIsI 3TOTO CpPCACTBA CBA3U

0611161"0 Ha3HAa4YCHHA.

«O0/1a4HbIe» CepBUCHI — TEXHOJOTHUSA
pacrpeeeHHON 00paboTKu JTAHHBIX,
B KOTOPOi KOMITLIOTEPHBIC pecypchl

Y MOIIHOCTU MPEJOCTABIISIIOTCS I0JIb30BATEIIO
kak MHTepHeT-cepBuC.

DJIeKTPOHHBIH JoKkyMeHTOo000poT (DJ0) —
CUCTEMa BeJeHUs JOKYMEHTALUU, IIPU KOTOPOU
BECb MAacCUB CO3/1aBa€MbIX, Ie€peaaBaeMbIX
N  XpaHUMBIX JOOKYMCHTOB IIOAACPKHUBACTCA
c MIOMOILIBIO UH(GOPMALIMOHHBIX
n KOMMYHUKaIUOHHBIX TEXHOJOTHH
Ha KOMIIbIOTEpaxX, OOBEIMHEHHBIX B CETEBYIO
CTPYKTYDY, IIpelyCMaTpUBAIOIIYIO
BO3MOXXHOCTh ~ ()OPMUPOBAaHUS U  BEACHUA
pacripenenenHold 0a3bl gaHHBIX. [lokaszarensb
UKT

IJid pCHICHUA BHYTPCHHHX 3a4ad OpraHu3aluu

XapaKTepu3yeT UCIOJIb30BaHUE
B (hopme ucnomnpszoBanus cuctem DJ10.
Opra"uszanuu, MCHOJIb30BaBIINeE
(momy4enust)
yeyrn),
pOaXy
(3akynky) ToBapoB (paboT, yCiyr) mo 3akasam,
NOJY4YEeHHBIM (TEepelaHHbIM) B  pe3yJbTaTe

ceTh
HNuTepHer s pasmenieHus
(paboTsl,

OCYIICCTBJIABIINC

3aKa30B Ha TOBaphbl
OopraHu3anuvu,

3aIIOJTHCHUA B HHTCPAKTUBHOM PEXKUME

crienuanbHOi (opMBl, pa3MmelieHHOH Ha BeO-

caiiTe, WIM C HCIOJIB30BaHUEM JIPYroro
CHeUaTU3UPOBAHHOTO IPOTPaMMHOTO
oOecnieueHus. 3akasbl, IEpPEJAAHHbIE B BUJE

OOBIYHOTO COOOILEHUS] 3JIEKTPOHHOW TOYTHI,
HE YUUTHIBAIOTCS.

3aTparsl Ha HH(pOPMALITOHHbIE
" KOMMYHUKAIMOHHbIE TeXHOJIOTUH
MIPECTABIISAIOT coboit BBIPAKCHHbIE

B JIeHEeXHOW ¢opMe (akTUUecKue pacxoIbl

OpraHM3ali,  CBSI3aHHbIE  C  3aKyNKOH
BBIYUCIUTENILHON TEXHUKH M TPOrpaMMHOIO
o0ecreyeHus, orIaToi yciayr cBsi3u, 00ydeHueM

COTPYITHUKOB pa3zpaboTke
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u npumenHenutro HWKT, onmaroit

ycayr
CTOPOHHHUX OpraHM3aluii ¥ CHELHaTUCTOB,
a Taxke mpouue pacxonsl Ha UKT, Bxiroudas
3aTpaTbl ~ OpraHM3alMi  Ha  pa3paboTKy
IPOTPAMMHBIX CPEJCTB COOCTBEHHBIMHU CHIIAMH.
B cocraBe 3arpar na WKT yuurtsiBarorcs
TEKYII1e u KanmuTaJIbHbIC 3aTpaThl
o0cneoBaHHBIX OpraHu3anuii (6e3 cyOBheKTOB
MaJIoro npeapuHUMATEIbCTBA).

OmnepaTop cBSI3U — IOPUANYECKOE JUIO HIIN
WHNBUIYyaIbHBII npeANnpUHUMATEb,
OKa3bIBAIOUINE YCIYTH CBSI3M Ha OCHOBAHHUHU

COOTBETCTBYIOIIEH JTULECH3UU.

Oo0bem yeayr B cepe
TeJIeKOMMYHUKAIlMH — CTOUMOCTb  YCIyT
JJIEKTPOCBSA3H, yeIyr IPUCOECTUHEHUS

U Iporycka Tpaduka, yclIyr 1mo o0ecreueHuo

peryjmpoBaHus HCIIOJIB30BaHUA paauo-

YaCTOTHOI'O0 CHCKTpa W PAAUOIJICKTPOHHBIX

CPEICTB.

Mo6uibHasi CBSI3b —  COBOKYITHOCTb
TEXHHUYCCKHX CPEACTB (Paaroo0opya0BaHuUe,
KOMMYHHUKAIIHOHHOE obopyoBaHue,
COC/IMHHUTENIbHBIC JIMHUM W COOPY)KEHHS),
C TMOMOMIBIO KOTOPBIX MOKHO HPCAO0CTABUTH

IMOABU>KHBIM a0OHEHTaM CBS3b MCKOY coboii

u c aboHeHTaMu TelNePOHHOM ceTH OOIIero
MTOJIL30BaHMSI.
CoroBasi cBsI3b — MOOHWJIBHAs CHCTEMa
panuotenedoHHol cBs3u. [IpuHiun aelicTBus
9TOH  CHCTEMBI

3aKJIIOYAETCI B TOM,

YTO TMPUHUMAIONIUE CTAaHIMM C BBIXOJOM
Ha ATC nokpsiBatoT Topon (paiion). Ilo mepe
nepeMenieHus BIIQ/IeTIbIIA COTOBOTO
pamuotenedona OH

MEPCKI0YACTCA C OJIHOM CTaHILIMU Ha APYTyIo.

aBTOMAaTHYCCKHU

DJIEKTPOCBA3b —  JIIOObIE  HM3JIY4EHHS,

nepegaya WIM TPHEM 3HAKOB, CHTHAJIOB
TOJIOCOBOW MH(OPMAIINH, TUCHMEHHOTO TEKCTa,
M300paXeHH, 3BYKOB MM COOOIIEHUH JTH0O0T0
pona o

OINTUYECKON WIH APYTUM DJICKTPOMArHUTHBIM

paanocucreme, MPOBOJTHOM,

cucremMaM. BkiaodaeT ceTH W Cpe€acTBa,

oOecrieunBaromue TesnedoHHyto, TenerpadHyio,

(akCUMHIBHYIO  CBSI3b, Ilepefady JIaHHBIX
U JIpYTHX BUJOB JIOKYMEHTAJIbHBIX COOOIICHHI
(Bximrouast oOMeH uHpopmanueit Mmexay IBM),
a TaKXke TEJIEBU3MOHHOE, 3BYKOBOE M WHBIE
BU/IbI PaINO- U IIPOBOJHOTO BELIAHUS.

Cerb CBfI3M 0O0LIET0 IOJHL30BAHHUS —
IpelHa3HaueHa JUIsi BO3ME3JHOr0 OKa3aHUS
YCIYT AJIEKTPOCBSI3H JIFOOOMY TOJIH30BATEIIO
yclyraMu CBs3U Ha Tteppuropun Poccuiickoi
Qenepaniii ¥ BKJIIOYAaeT B cebd ceru
AJIEKTPOCBS3H, OIpeeNsieMble Teorpaduyecku
B Ipeaenax OOCIYy)KHBAaeMOHl  TeppUTOPHUU
U pecypca HyMepaluud U HE OIpeielsieMble
reorpadgUyeckd B Mpelneiax TEPPUTOPUH
Poccuiickoit @enepanun u pecypca HyMepaluu,
a  TaKxe onpenensieMble

CCTU CBiA3H,

IO TCXHOJIOTMU pean3allui OKa3aHusA YCIyr

ces3u.  CeTb CBsA3M OOIIETO MOJIH30BAHHS
MPECTABISET coboit KOMILJIEKC
B3aHMOJICUCTBYIOIINX  CETEl  JJIEKTPOCBSI3H,

B TOM 4YHUCIIC CC€TU CBA3HM OJId TpaHCIANUU

TEJICKaHAJIOB u (wn) paJiOKaHaJIOB.

Cerp B3 OOIIErO0 MOJIB30BAHUSI HUMEET

IOpUCOCIHMHCHHUE K CCTIAM  CBA3U 06mero

10JIb30BAHMSI HHOCTPAaHHBIX TOCYIapCTB.

Tesedponnble anmaparel —  OCHOBHBIC
U JONOJHUTENbHbIE (NapajljieNbHbIe) anmnaparsl,
BKJIFOUCHHBIE B

CeTh, arnmaparsl,

IOACOCIUMHCHHBIC K YUPCIKACHYCCKUM

TeJ'Ie(I)OHHBIM CTaHOusAM, HMMCIOIIMM  BbIXO[

Ha JaHHYHO CE€Tb H TaKCO(i)OHI)I BCE€X THIIOB,
C IIOMOLIBIO KOTOPBIX IMPEAOCTABIIAIOTCA YCIIYT'U

MECTHOW, BHYTPHU30HOBOMH, MEXTyTOpOHON
U MEXIyHapOJAHOM  CBS3M. OcHoBHBIE
TejepoHHBIE  annmapatbl —  TeledOHHbIE

anmnapathl, UMEIOIINE CAMOCTOSTENIbHbIE HOMEpa
Ha TOPOJCKON TeNe(OHHOM CTaHIIMHA, B TOM
yricie Tene(OHHBIE amnmapaThl, BKIIOUEHHBIE

[0 CIapeHHOM  cxeme, IMpeaHa3HaueHHbIE
JUIsL OOIIEro MOJIb30BaHMS, a TaKXkKe Tele(OHHbIE
anmapatbl cetn «lckpa». [lonmoJHUTeIbHbIE
(mapasienbHble) Tele(OHHbIEC ANNAPATHI —

anmapathl, MPUCOCAMHEHHBIE K OOIed JIMHUN
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C OCHOBHBIM aIllapaTOM H HE HMEIOLIUE

CaMOCTOSITEJIbHOTO HOMEPA Ha CTAHLIUH.
YpoBenb uuQpoBU3ALMU HCUUCISETCS Kak

MOHTHUPOBAHHOM

OTHOLIICHHEC €MKOCTH

AJIEKTPOHHBIX CTaHIINI K o0rei
MOHTHUPOBAHHON €MKOCTH TeJIe()OHHBIX CTAHIIHIH.
KBapTupnsle TejieoHHbIE ammapaTbl —
TenedOHHBIC
B KBapTUPax (KUJIBIX JIOMax).
TakcodoHbl YHUBepCaJIbHbIE -
TakCO(OHBI, C KOTOPBIX OCYIIECCTBISIOTCS KakK

MEXKyHapOIHbIE,

aliraparhl, YCTaHOBJICHHBIC

MCXKAYTOPOJHBIC u
N MCCTHBIC TGJIG(l)OHHI)IG COCIMHCHNA.

TakK

IHonyuyenune roCyAapCTBEHHBIX

U MYHHIUNAJIBHBIX YCJIYI B 3J1eKTPOHHOM

dopme -
U MYHHUIUNAIBHBIX YCIYT C HCIOJIb30BaHHEM

MIOJIy4eHUE  T'OCYAApPCTBEHHBIX
MH(POPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHBIX

TEXHOJIOTHi, BKJIIOYasi UCIOJIb30BAaHUE €IMHOTO
Hoprana rocylapCTBEHHbIX M MYHUIMIAIbHBIX
yCIyr "
roCyJJapCTBEHHBIX U MYHULIUIIAJIbHBIX YCIIYT.

(W) peruoHANBHBIX IOPTAJIOB

K akTuBHBIM aboHEeHTaM OTHOCSITCS
aOOHEHTBHI, BOCIIOJIB30BABIINECS YCIyraMU XOTsI
Obl OIMH pa3 3a OTYETHBIM Mepuoa WIH
BHECIIE A0OHEHTCKYIO TUIATy XOTS ObI 32 OJMH

MCCALl OTUCTHOI'O IICPpHUOJA.
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